




TRADECAST: Looking beyond COVID-19

Tradetech Perspective: Foot on the gas, has COVID-19 
inadvertently

accelerated trade digitisation?
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COVID-19 has unexpected impacts

Avoid 
meeting 
people

Postal 
services 

disrupted

Economy 
is at risk

• Work from office 
now banned …

• Restaurants, hotels, 
conferences, 
meetings, social 
and business 
events, trips and 
holidays, … banned

• Country borders 
closed

• Avoiding contacts 
during home 
deliveries

• Virus spreads via air 
and some physical 
material (plastic)

• Cashless payment 
transactions 
preferred given fear 
of virus spreading via 
bank notes and coins

• Economies stalled
• Businesses 

vulnerable
• Governments extend 

financial support 
through loans and 
guarantees

Social Transport Economy

Avoid 
physical 
contacts

Logistics

• Airlines and postal 
services disrupted

• Delays in delivering 
trade documents

• Issues when wet ink 
signatures are 
required

Cross-border trade 
is severely 
impacted
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New challenges / risks / options, 
… for the trade community

Work from 
home

Electronic 
signatures 

/ docs

Gov 
support

• Staff need access to 
transactional systems 
for daily tasks – remote 
data accessibility is a 
prerequisite whilst 
internal security policy 
forbids it

• Technology to continue 
to stay in touch and 
pursue teamwork via 
video calls

• Doc checking in a fully 
digital way to avoid slow 
shipments of piles of 
paper

• Digital signatures 
replacing wet ink become 
very attractive (not yet 
sufficiently operational for 
bills of exchange / 
promissory notes)

• Originators want to pass 
on government support 
to SMEs but face balance 
sheet constraints

• Businesses are looking for 
new sources of financing 
by selling trade 
receivables to alternative 
financiers on 1:1 basis or 
via online platforms

People Logistics Trade

Technology 
options are 

available
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It’s time to establish new digital practices
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Continuity in the back-office

• Data management tech to offer full data accessibility for remote 
staff

• Digital document checking technology in the trade back-office

Electronic signatures (eIDAS) and payment undertakings (ePUs)

• Electronic signatures applied to trade documents (*)
• Digital originals for negotiable instruments

New funding partners

• Trade banks allocating public funds to granular trade receivables 
(*)

• Working with alternative financiers / non-bank funders / asset 
managers

• Accessing new funding sources via online receivables platforms
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(*) More info to follow from 
ITFA

Increase 
openness to 

digital options



Want to join ITFA? Consult www.itfa.org

Want to engage on #tradetech matters? Email 
andre.casterman@icloud.com


